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thurrock.gov.uk
information
satellites

Committee management
Committee recordings (Google)

Ask Thurrock
Thurrock Grid for Learning
Traded services to schools

Local Safeguarding Children Board
Career opportunities bulletins (Google)

Business Net
Contract tenders

Food hygiene ratings
DisabledGo (corporate)
DisabledGo (education)

transaction
satellites

My Account
Payments

Consultations
National planning portal

Public Access (planning and licensing)
Thurrock Choice Homes

School admissions
Essex libraries catalogue

Theatre tickets
Liftshare (car sharing)

iSupplier (invoices)
GOV.UK (blue badges, licensing)

mail
satellites

GovDelivery (email)
TaylorFitch (emagazines)

social media
satellites

Facebook (x6)
Twitter (x5)

Flickr
YouTube
LinkedIn



THURROCK ONLINE – full service delivery estate 18 August 2014

No. Site Domain Functions Supplier Lead Hosting Login
1. Core website www.thurrock.gov.uk  Information about all council services

 Central navigation to all council services
 Form submissions to service emails
 Bing maps
 Search engine
 News, notices and events

hosted by 
WunderRoot
(Drupal CMS)

Corporate
Web Team
Steve Rigden
Tim Asplin

External No

2. My Account myaccthup.psc.agilisys.co.uk/web  Single sign-on
 Environmental reporting –

integration with UNI-form
 Check environment report progress
 Apply for housing benefit–

integration with Northgate Sx3
 Apply for local council tax support –

integration with Northgate Sx3

Agilisys Corporate
Transformation
Darren Rogers

External Yes

3. Email news public.govdelivery.com  Sign up for email news
 Manage subscription preferences

GovDelivery Chief Executive's Delivery Unit
Communications
Karen Wheeler

External Yes

4. eMagazines emag.thurrock.gov.uk  View Thurrock electronic magazines TaylorFitch Chief Executive's Delivery Unit
Communications
Karen Wheeler

External No

5. Consultations consult.thurrock.gov.uk  Consultations
 Questionnaire
 Petitions
 Forums
 Polls

Objective Chief Executive's Delivery Unit
Community Development
Roxanne Scanlon

External Yes

6. Business Net www.thurrockbusiness.net  Information
 News
 Events

Pixelwork Chief Executive's Delivery Unit
Regeneration
Lisa Ricketts

External No

7. DisabledGo (corporate) www.disabledgo.com  Accessibility of premises in Thurrock DisabledGo Chief Executive's Delivery Unit
Community Development
Natalie Warren

External No

8. Committee management democracy.thurrock.gov.uk  Councillors
 Committees
 Committee calendar
 Committee documents
 Document search

Astech Chief Executive's Office
Democratic services
Steve Jones

External Yes

9. Committee recordings docs.google.com  MP3 files of committee recordings Google Chief Executive's Office
Democratic services
Steve Jones

External No

10. Payments pay.thurrock.gov.uk  Business rates payments
 Council tax payments
 Housing rent payments
 Parking penalty charge payments
 Sundry debtor payments
 Integration with Oracle financials

Northgate 
(PARIS)

Serco
Revenues & Benefits
Alison Martin
John Terry

Internal No

https://www.thurrock.gov.uk/
https://myaccthup.psc.agilisys.co.uk/web/
https://public.govdelivery.com/accounts/UKTHURROCK/subscriber/new
http://emag.thurrock.gov.uk/
https://consult.thurrock.gov.uk/
http://www.thurrockbusiness.net/
http://www.disabledgo.com/en/org/thurrock-council
http://democracy.thurrock.gov.uk/thurrock
https://www.thurrock.gov.uk/committee-recordings
https://pay.thurrock.gov.uk/payments/sales/launchinternet.aspx
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11. iSupplier manage.thurrock.gov.uk  Raise invoices from purchase orders

 Track payments and order progress
 View account history
 Export transaction details

Oracle Serco
Creditors
Ken Cole

Internal Yes

12. Contract tenders thurrock.g2b.info  View past tenders
 View current tenders
 View future tenders

BIPS Serco
Procurement
Debbie Walker

External No

13. UNI-form Public Access regs.thurrock.gov.uk  View planning applications and maps
 Comment on planning applications
 Email updates on application progress
 View licensing applications
 View issued licences
 Integration with UNI-form

Idox
(UNI-form)

Planning & Transportation
Business Improvement
Martin Slater

Internal Yes

14. Planning documents edocs.thurrock.gov.uk
(access only via regs.thurrock.gov.uk)

 View planning application documents Anite Planning & Transportation
Planning
Martin Slater

Internal No

15. Car sharing thurrock.liftshare.com  Register for car sharing
 Search for potential shared journeys
 Calculate potential savings

Liftshare Planning & Transportation
Strategic Transportation
Kristina Smith 

External Yes

16. Thurrock Choice Homes www.thurrockchoicehomes.org.uk  Register for council housing
 Bid for an available council property
 Assessment of options for the homeless

East London 
Lettings 
Company

Housing
Housing Options
Dawn Shepherd

External Yes

17. Enrol school admissions admissions.thurrock.gov.uk  Apply for a school place
 View decision outcome
 Integration with Tribal Admissions

Tribal Children's Services
Admissions
Glyn Balmer

Internal Yes

18. Ask Thurrock www.askthurrock.org.uk  Information and advice directory
(council and external organisations)

 Create shortlists of "services of interest"
 View "what's on" listings

Open Objects Children's Services
Family Information Service
Jane Flint
Louise Hunt

External No

19. Thurrock Grid for Learning www.tgfl.org.uk  Information
 Secure information sharing
 News
 Training and events

Netmedia Children's Services
School Improvement
Heather Clark

External Yes

20. Traded services to schools www.thurrocktradedservices.co.uk  Information
 News
 Training and events

SLA Online Children's Services
School Improvement
Sarah Williams

External Yes

21. Local Safeguarding Children 
Board

www.thurrocklscb.org.uk  Information
 News
 Training and events

Unknown Children's Services
Safeguarding Children
Alan Cotgrove

External No

22. Thurrock Careers 
Opportunities Bulletins

docs.google.com  Local and national job vacancies
 Recruitment agencies
 Training opportunities

Google Children's Services
Thurrock Careers
Kate Kozlova-Boran

External No

23. DisabledGo (education) www.disabledgo.com  Accessibility of schools in Thurrock DisabledGo Children's Services
Education

External No

http://manage.thurrock.gov.uk/
http://thurrock.g2b.info/
http://regs.thurrock.gov.uk/
http://thurrock.liftshare.com/
http://www.thurrockchoicehomes.org.uk/
https://admissions.thurrock.gov.uk/Enrol/Website/
http://www.askthurrock.org.uk/
http://www.tgfl.org.uk/
http://www.thurrocktradedservices.co.uk/
http://www.thurrocklscb.org.uk/
https://docs.google.com/document/d/1INlsv_QmruY6VswCcqL7eGP4qzNo0--cCUA98EBQfZk/pub
http://www.disabledgo.com/en/org/thurrock-council-schools
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24. Essex libraries catalogue classiccatalogue.essex.gov.uk  Search the library catalogue

 Reserve catalogue items
 Renew loans

ELAN Adults, Health & Commissioning
Essex County Council

External Yes

25. Theatre tickets purchase.tickets.com  Buy theatre tickets tickets.com Adults, Health & Commissioning
Thameside Theatre
Mark Allinson

External No

26. GOV.UK www.gov.uk  View national government information
 Apply for Blue Badges
 Apply for various licences (not all types)
 Applications delivered as emails

GOV.UK Central government External No

27. National planning portal www.planningportal.gov.uk  National planning advice and guidance
 Submit a planning application
 Building regulations information

Planning Portal Central government External Yes

28. Food hygiene ratings ratings.food.gov.uk  Hygiene ratings for food premises Food
Standards
Agency

Central government External No

Social media

No. Site Domain Audience Lead Hosting Login
29. Facebook facebook.com/thurrockcouncil Thurrock and beyond – primary corporate channel Corporate External No
30. Facebook facebook.com/youngthurrock Young people Children's Services External No
31. Facebook facebook.com/thurrockfostering Foster carers Children's Services External No
32. Facebook facebook.com/thameside Thameside Theatre users Adults, Health & Commissioning External No
33. Facebook facebook.com/sunshine.centre.tilbury Sunshine Centre users Children's Services External No
34. Facebook facebook.com/thurrockbusiness Businesses Chief Executive's Delivery Unit External No
35. Twitter twitter.com/thurrockcouncil Thurrock and beyond –primary corporate channel Corporate External No
36. Twitter twitter.com/youngthurrock Young people Children's Services External No
37. Twitter twitter.com/thurrocklibrary Thurrock library users Children's Services External No
38. Twitter twitter.com/thethameside Thameside Theatre users Adults, Health & Commissioning External No
39. Twitter twitter.com/thurrock_biz Businesses Chief Executive's Delivery Unit External No
40. Flickr flickr.com/thurrockcouncil Thurrock and beyond – primary corporate channel Corporate External No
41. YouTube youtube.com/thurrockcouncil Thurrock and beyond – primary corporate channel Corporate External No
42. LinkedIn linkedin.com/groups?gid=4152684 Businesses Chief Executive's Delivery Unit External Yes

http://classiccatalogue.essex.gov.uk/evs-app/
http://purchase.tickets.com/buy/TicketPurchase?agency=THAMSIDE&organ_val=22879
http://www.gov.uk/
http://www.planningportal.gov.uk/
http://ratings.food.gov.uk/
http://www.facebook.com/thurrockcouncil
http://www.facebook.com/youngthurrock
http://www.facebook.com/thurrockfostering
http://www.facebook.com/thameside
http://www.facebook.com/sunshine.centre.tilbury
http://www.facebook.com/thurrockbusiness
http://twitter.com/thurrockcouncil
http://twitter.com/youngthurrock
http://twitter.com/thurrocklibrary
http://twitter.com/thethameside
http://twitter.com/thurrock_biz
http://www.flickr.com/thurrockcouncil
http://www.youtube.com/thurrockcouncil
http://www.linkedin.com/groups?gid=4152684

